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RMA Process Workflow：


Step 1. Logon into http://www.eudar.com.tw website:
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Step 2. Fill in Username and Password from Registration of Eudar Website:
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Step 3. Select RMA Module from Title Menu after Logon into Eudar Website:
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Step 4. Select from History Customer Order Main List after Click on RMA Module.
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Step 5. Fill in Search Criteria of Customer Order Number or Invoice Number to search for the desired History Customer Order. 

Criteria of Customer Order Search:
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 Input Customer Order Number. (CO#) (Ex: CO200301001)
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 Input Product ID or click on Product ID hyperlink to return a desired Product ID from Product Item selection. (Part#) (Ex: MD00EU0001M)
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 Input Invoice Number. (Invoice#) (Ex: SW514378)
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 Input Customer Order Date or click on calendar image to pick up a desired date or date range. (Ex: 2003-01-01)
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Step 6. After desired Customer Order detail shows up, please set the desired product line item from checkbox as checked and fill in quantity and reason of return product.

1. Please set the checkbox as checked from desired returning Product Item. [Checkbox must be checked if desired]
2. Please input returning Product Item Quantity. [Can not be blank]
3. Please input the Reason of why you send it back to us for reducing process time. [Default: No Boot]

4. After filled in information from above, click on Add RMA List.
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Step 7. Before given RMA number, there are few actions to be taken:
1. Select desired radio button for forwarder.  Please select OTHER and fill in forwarder name if it’s not on the selection. [can not be blank]
2. Please fill in Waybill number if available.

3. Click on Send . [Please go to Step 9 for necessary Add, Delete or Modification of RMA List before send]

After Send Button was clicked, system will generate formal RMA Number for the RMA List. 

[image: image11.png]| H nact U |

OPERATION CENTER | GENERAL
ALAN_FUNG (Role Select: TIMERWELL Customer) /S
Sales Representatve VICTORILHUA I Tol.: 25212567  Extull
BUSINESS center
|

RMA Main List

SysternGenrated

Customer D e R
TP 7005 0525

WICRON 378
[ coo0aét1s DoomMCONDs BORPCIE.  nonE cozoomnsns fo | oo oo [Noswr New ]

PG
T ) [

Flease printthis RMA FORM with your Return Shipment Marterials






Step 8. Please Print out RMA Form with your return shipment materials, after Send was clicked: 
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Step 9. Add, Delete, or Edit line item for RMA List.

1. Add : 
If RMA List Status is ‘New’, User can click on Add RMA List to add more RMA Line item [Newly added RMA line Item will be available in the same RMA List].  

If RMA List Status is ‘Process’, user can click on Add Line Item to add more RMA line item to the post RMA List in order to match on the correct information after Eudar has received the shipment but alternation has to be made before confirmation of status ‘Validation’.

2. Delete : 

Please set the checkbox on for desired delete line item and click on Delete.  (can be multiple checkbox selection with single submit as button Delete clicked)
3. Edit : 

Please set the checkbox on for desired edit line item and fill in necessary filed of change and click on Edit.  (can be multiple checkbox selection with single submit as button Edit clicked)
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Eudar will issue further notification if RMA Form mismatch from received shipment.  Further pending will be held until alternation from customer has been made.  Please follow these processes for dealing with mismatch RMA Form :

1. Eudar will Email Customer for mismatch RMA List from Shipment, and Customer can modify necessary alternation from Website.  If mismatch quantity or reason of returning issue taking place, please simply follow Step 9 for modification. 

2. In dealing with mismatch product item or customer order number.  Please delete necessary RMA line item first, and then recreate (as Add) the target product item or customer order.  Confirmation via Send button clicked.  Step 9 also demonstrates the detail procedure instruction.
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RMA Service Website


Customer Manuel





User Login





Select RMA Module





Logon from Here.





Input username and password





Select RMA Module





Click on Desired CO Number





Input Search Criteria.





1. Check the desired returning Product Item.





2. Fill in returning Quantity





4. Add to RMA List





4. Reason of returning.





Select Customer Order





Fill-in Quantity and Reason of Failure





Generate RMA Form





Add, Delete, or Edit from RMA List





Eudar RMA Examine / Recondition Process





Customer Site





Shipment Return





RMA Status Description：





New : RMA creation.


Process : Customer RMA shipment in transit.


Validation : Eudar verify received RMA shipment from customer.


Repair : RMA recondition in process. (Fully reviewed Accept / Reject line Item)


Accept : Acceptant from single line item of RMA List.


Reject : Rejection from single line item of RMA List.


Shipped : Product recondition completed and return shipment to customer.


Close: Closed to the whole RMA List. (Without any line item return left out)





RMA Main List





Edit.





Delete.





Check.





Fill in notify note or message for Eudar.





Status “Modify”.





After Modified, Click on Send.








